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Nature and Process of

Effective Communication

- Agsistant Professor, S YVenkateswara College (LI versily of 12clii)
Lol
Abstract

This cliap ber discusses ezl the irmportard Asprects o |

roiih the defiviitiors arnd  priee@Ririsr

i cormmrnrunication. It beogins

| OF corrtnticrticatiorn. Thernt the characteristics and importance |
| af effective cormrpunication Is cexplained This chapter alsco |
| focusses orr Golden rules of t-_f.'ﬁ.‘i tiere cormirtitvnicatioe: burpres of |
| cormrrrwriicaticinrt arnd Barvicrs to gffective communication, The aorri

| aof Lhis chapter (5 to cnstare that rohioener reads this chapter ciopl

! learn the basics of effective cormrmurticaiion arid practice effective

i~ coRIrLriicatior after reading this chapter. .
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Introduction

A somn savs to his mother, "Mom, 1 want a bike ™

A boss sayvs to the subordinate, 1 want this work done by 5 p.m.
in the evening. ™

A maid tells the boss, I will be on leave lomorrow ™

A colleaguc wriles a mail to his collcague asking for cerlain
informaltlion ri:-;._!,an_'lin;', a project.

A college Principal send a letter of shortage of attendance to

parents of students.

These are all examples of
examples are examples of verbal commmunication and last bwo
examples are examples of written communicaton.
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